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Preface

This manual is a reference guide for associates to use with
Aflac’s new Personal Cancer Indemnity (PCI) product. Many
of the forms, benefits, policy provisions, etc., vary from state
to state. For each state in which an associate is licensed to sell
Aflac products, it is the associate’s responsibility to review the
state introduction packet for state variations. Keep this in mind
when marketing multi-state accounts.

Good luck and good selling!



Section 1

Introduction
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The Personal Cancer Protector Plan (PCPP) was first introduced in Georgia in December 1997, and
introductions continued throughout 1998. Each year, the percentage of Level 3 sales has increased. In 2002,
Level 3 accounted for half of all PCPP sales. This increasing trend toward the highest level of coverage
indicated that there may be an increased demand for either a Level 4 or for increased benefits that further
distinguish Levels 2 and 3. 

Many changes have also taken place in the fight against cancer since the PCPP was developed in 1997. Several
drugs have emerged from clinical trials to become FDA-approved treatments. New drugs and therapies now
offer more treatment options than surgery, radiation, or chemotherapy alone. More screening and detection
procedures are available—whether used as diagnostic tools or to check for recurrences of cancer. 

We needed a new plan to address these advances in cancer treatment, as well as our sales patterns, while
maintaining the strength of our number two product line. Based on suggestions from our field force, 
internal departments at worldwide headquarters, and policyholders, we have developed the Personal Cancer
Indemnity Plan. 

Introduction
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What Is Cancer?

Cancer is a group of diseases characterized by uncontrolled growth and spread of abnormal cells. If the
spread is not controlled, it can result in death. 

(Source: American Cancer Society, Cancer Facts & Figures 2003)

Aflac must be more specific in our definition of cancer. The Personal Cancer Indemnity Policy defines cancer
as follows:

What Causes Cancer?

Cancer is caused by both external factors (tobacco, chemicals, radiation, and infectious organisms) and internal
factors (inherited mutations, hormones, immune conditions, and mutations that occur from metabolism).

(Source: American Cancer Society, Cancer Facts & Figures 2003)

Introduction

A disease manifested by the presence of a malignant tumor characterized by the uncontrolled
growth and spread of malignant cells and the invasion of tissue. Cancer also includes leukemia
and Hodgkin’s disease.

Benefits are payable for carcinomas in situ (in the natural or normal place, confined to the site of
origin without having invaded neighboring tissue). Benefits are not payable for such conditions
diagnosed prior to the effective date of this policy. Premalignant conditions or conditions with
malignant potential, including myelodysplastic and myeloproliferative disorders, will not be
considered cancer.

Cancer must be positively diagnosed by a physician who is certified by the American Board of
Pathology to practice pathologic anatomy or by a certified osteopathic pathologist. Pathologic
interpretation of the histology of skin lesions will be accepted from dermatologists certified by
the American Board of Dermatopathology. The diagnosis must be based on a microscopic
examination of fixed tissue or preparations from the hemic system (either during life or
postmortem). The pathologist making the diagnosis will base judgment solely on the criteria of
malignancy as accepted by the American Board of Pathology or the Osteopathic Board of
Pathology after a study of the histocytologic architecture or pattern of the suspect tumor, tissue,
or specimen.

A clinical diagnosis of cancer will be accepted as evidence that cancer exists when a pathological
diagnosis cannot be made, provided medical evidence substantially documents the diagnosis of
cancer and the covered person receives treatment for cancer. The pathological report or, if
applicable, the clinical diagnosis, must be submitted to Aflac for benefits to be payable.
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Who Is at Risk of Developing Cancer?

Anyone. Since the occurrence of cancer increases as individuals age, most cases affect adults beginning in
middle age. About 77 percent of all cancers are diagnosed at age 55 and older.

• In the United States, men have slightly less than a 1-in-2 lifetime risk of developing cancer; for women, the
risk is a little more than 1 in 3.

• Male smokers have a 20-fold relative risk of developing lung cancer compared with nonsmokers. This means
they are about 20 times more likely to develop lung cancer than nonsmokers.

• Women who have a first-degree (mother, sister, or daughter) family history of breast cancer have about a 
two-fold increased risk of developing breast cancer compared with women who do not have a family history.
This means that women with a first-degree family history are about two times more likely to develop breast
cancer than women who do not have a family history of the disease.

(Source: American Cancer Society, Cancer Facts & Figures 2003)

Can Cancer Be Prevented?

All cancers caused by cigarette smoking and heavy use of alcohol could be prevented completely. The
American Cancer Society estimates that in 2003 more than 180,000 cancer deaths were expected to be caused 
by tobacco use. Scientific evidence suggests that about one-third of the 556,500 cancer deaths expected to
occur in 2003 were to be related to nutrition, physical inactivity, obesity, and other lifestyle factors and could 
also be prevented.

Regular screening examinations by a health care professional can result in the detection of cancers of the
breast, colon, rectum, cervix, prostate, testis, oral cavity, and skin at earlier stages, when treatment is more
likely to be successful. Self-examinations for cancers of the breast and skin may also result in detection of
tumors at earlier stages. Cancers that can be detected by screening account for about half of all new cancer
cases. The five-year relative survival rate for these cancers is about 82 percent. If all of these cancers were
diagnosed at a localized stage through regular cancer screenings, five-year survival would increase to about 95
percent.

(Source: American Cancer Society, Cancer Facts & Figures 2003)
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What Are the Costs of Cancer?

The National Institutes of Health estimate overall costs for cancer in the year 2002 at $171.6 billion. Lack of
health insurance and other barriers to health care prevent many Americans from receiving optimal health care.

(Source: American Cancer Society, Cancer Facts & Figures 2003)

How Can Aflac Help?

Aflac’s Personal Cancer Indemnity Plan is designed to help with the expenses of cancer treatment that may not
be covered by major medical insurance. Even the best insurance plans typically have deductibles and
copayments that must be paid out-of-pocket. Also, cancer treatment often creates other costs not covered by
traditional insurance, such as travel and lodging expenses to receive treatment in another city, lost wages
because of time away from work, child-care expenses, or the expense of hiring household help. By offering a
First-Occurrence Benefit immediately upon the diagnosis of cancer, Aflac provides our policyholders with a
one-time payment to be used however they wish. Thereafter, benefits that assist with continuing costs are
offered for specific inpatient or outpatient cancer treatments.

In addition to providing valuable benefits for the treatment of cancer, Aflac’s Personal Cancer Indemnity Plan
offers a Wellness Benefit for many common cancer screenings, whether or not cancer is detected. In many
cases, this cash benefit provides the exact incentive a person needs to undergo a cancer screening when he or
she may not otherwise do so. As the statistics on the previous page indicate, early detection provides the best
opportunity for cancer treatment. By promoting cancer screenings, our coverage may increase the possibility 
of early detection for our policyholders with cancer. 

Introduction



Section 2

Policy Provisions



19

Important Policy Provisions

30-Day Waiting Period

The Personal Cancer Indemnity policy contains a 30-day waiting period. If a covered person is diagnosed with
cancer before the policy has been in force for 30 days:

• Benefits for treatment of that cancer will apply only to treatment occurring two years from the
effective date, or

• The policyholder may choose to void the policy from its beginning and receive a full refund of
premium.

Diagnosis Date
The diagnosis date is the day the tissue specimen, culture, and/or titer is taken upon which the diagnosis of
cancer is based. The diagnosis date is not the date the diagnosis is communicated.

Effective Date
The effective date is the date shown in the Policy Schedule, not the date the application was signed.

Policy Provisions
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Sample Personal Cancer
Indemnity Policy

(Series A-75000, Level 3)

Three levels of the Personal Cancer Indemnity Plans are available: (Form A-75100 Level 1), (Form A-75200
Level 2), and (Form A-75300 Level 3). We will use Form A-75300 for illustrative purposes in this manual. 

This is a sample base policy to be used for training purposes only. Benefits, limitations, and exclusions may
vary by state; please refer to your specific state introduction packet for complete details.

Policy Benefits
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